
Elevator Pitch
V1’s Electronic Document Management solutions 
enable the scanning, recognition, storage, retrieval 
and delivery of business documents directly from 
Sage X3.

An Electronic Document Management (EDM) 
solution replaces paper-based processes with 
more automated electronic procedures, eliminating 
printing, photocopying, stationery, postage and 
filing cabinets.

EDM not only cuts paper usage, making good 
environmental sense, it also saves staff time and 
reduces overheads making a compelling business 
sense for any organization using Sage X3.
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EDM for Sage X3 by V1

SALES 
SNAPSHOT

Why V1 Document Management?

 EDM for Sage X3 by V1 is tightly coupled with core 
Sage ERP using SAFE technology and Webservices

 Only EDM solution certified by Sage 
for the X3 ISV programme

 V1 has a strong pedigree within the Sage market 
– over 20 years of market experience

 V1 products used by hundreds of Sage customers 
across Sage X3, Sage ERP 1000, Sage 300, 
Sage 200, Sage 50 and Sage HR and Payroll Solutions

 Channel-oriented business – strong business partner 
relationships and support

 End-to-end document management solution 
‘One-stop shop’

 Strong referenceability and customer stories

 Strong ‘front of mind’ within target market

 Lower Total Cost of Ownership than competitors

Solution Positioning – target market

V1’s solutions are based on robust and scalable 
enterprise-class technology, but packaged to 
be affordable by any business with enough 
documents to have issues.

The EDM solution for Sage X3 is designed for 
any business sending or receiving hundreds of 
documents a month or any business that needs 
to securely store documents while making them 
available to Sage X3 users. There are numerous 
compliance and customer service issues that can be 
addressed with an EDM solution even in businesses 
with a relatively small number of documents.

Any business receiving 500 or more purchase invoices 
a month should also consider the complementary 
PIA for Sage X3 by V1 solution.

What is the V1 sweet spot?

V1’s main strength is managing finance (Requisitions, 
Purchase Orders, Purchase Invoices, Remittances, 
Sales Orders, Sales Invoices, Statements & 
Dunning Letters), warehousing (packing slips, 
certificates etc.) and delivery (PoDs) documentation. 
V1 automates Order to Cash and Procure to Pay.

Proof: Customers 

 V1 is a horizontal solution and has customers in 
every market sector from manufacturing to retail, 
government to agriculture.

 Over 300 Sage X3 customers in 15 countries. 

Key pain points solved qualification criteria

Organizations that implement V1’s document 
management and imaging solutions realize the 
following business benefits:

 Document production and distribution costs 
which are slashed when moving to electronic  
methods. An organization typically saves 
a minimum of $2.50 per document when it 
is sent electronically rather than by mail.

 The electronic storage of documents in the EDM 
system results in negligible storage costs, 
retrieval costs and internal distribution costs.

 Reduces the requirements for document storage 
as documents are stored electronically. This frees 
up office space occupied by filing cabinets and 
other storage options. 

 More timely purchase invoice processing 
enables vendor discounts to be achieved and 
late payment penalties to be avoided.

 Electronically stored documents are more readily 
available to auditors, eliminating the time 
consuming search through paper archives.

 Faster processing of documents results in more 
timely budget and financial data on which sound 
business decisions can be made.

 Environmentally friendly solution.

 Reduced risk to the business from lost or 
damaged documents as electronically-stored 
documents can be easily backed up and stored 
off-site in a disaster recovery environment.



Objections and how to handle them

“We already scan our invoices.” 
Clarify with the customer what this actually means. 
Do they just scan documents to a folder? Are the 
documents protected against changes? Are their 
auditors satisfied with that? Are they accessible 
from within the Sage X3 screens – without the need 
to manually attach them?

“We use SharePoint.” 
Clarify how they are using SharePoint because V1 is 
a very different solution that actually complements 
SharePoint and there may be an opportunity for V1’s 
solutions to extend the value of their current product.

“We already have an EDM solution.” 
Clarify how and where this is being used. Does 
it integrate with Sage X3? Does it store both 
inbound and outbound documents? Will it meet the 
specific requirements of the accounts department? 
As with SharePoint there may be an opportunity for 
V1’s solutions to extend the value or replace their 
current solution.

“We can already email orders from Sage X3.” 
One-off documents are easy to email. Can they 
do a complete invoice or statement run and have 
as many documents as possible emailed with just 
exceptions being printed?

Types Of Questions To Ask Your Prospect/Customer 

 Can your sales staff and account managers 
 instantly access any invoice/order/contract/Proof 
 of Delivery from their tablet or smartphone?

 Do paper invoices, contracts, copies 
 of quotes ever go missing?

 Can your financial controller view any vendor 
 invoice on screen before approving payments?

 Can your credit controller forward copy 
 documents instantly by email or fax 
 without leaving their desk?

 Would you be able to make more use 
 of Sage X3 workflow if all your documents 
 were available on screen?

 Are all your accounting records and contracts 
 still stored on paper? Do you maintain an 
 off-site copy in case of fire/flood?

 Do you have to print and scan physical 
 documents to email them to customers?

 How much do you spend on postage 
 and stationery?

 How long does your admin team spend filing, 
 folding, and mailing invoices?

 How often do you have to get documents out 
 of the filing cabinet, photocopy and fax them?

 How many hours are spent manually 
 entering your purchase invoices?

 Do you measure and report on your carbon usage?

 Do you ever suffer delays in customer payments 
 due to burdensome processes associated with 
 paper invoices or Proof of Delivery documents?

 Do you ever have to write off invoices due 
 to missing Purchase of Delivery documents, 
 contracts, or customer orders?

 Are you paying for off-site storage of your 
 business documents?

 Do you still have to hunt through physical 
 documents and records for your auditors?

 Do budget holders need to see documents 
 to approve payments?

 
Competitive Landscape

There are many generic EDM solutions in the 
market that can be integrated with ERP systems, 
but very few vendors that focus on document 
management requirements from an ERP perspective.

Many ‘scanning’ systems do not provide a secure 
document storage facility, so scanned documents 
are just stored as TIFF or PDF files in a normal 
Windows folder and can be deleted or lost.

Mid-market and low-end document management 
systems rarely handle both batch scanning and 
outbound document capture equally well resulting 
in packages from multiple suppliers being required 
for a complete solution.

Get in touch about how your customers and 

prospects can benefit from V1’s solutions:

T 888-849-8168 

E hello@WeAreV1.com

www.WeAreV1.com

Most high-end document and records management 
systems are sold as ‘enterprise-wide’ solutions and 
can be cumbersome to implement and configure.

Many office equipment providers offer basic document 
management systems, but often lack the experience 
or skills to tailor the solutions or to integrate 
effectively with an ERP system.

Microsoft SharePoint is becoming a major force 
in the document management market, but its 
strengths are very different to conventional EDM 
systems. For larger organizations, SharePoint 
may be complementary to a conventional EDM 
solution. Microsoft does not offer batch scanning 
functionality for SharePoint, so third-party 
additions are required.

SharePoint is best suited to collaboration, 
version-control and managing live Office 
documents, such as Word and Excel files. 
Sage X3 requirements tend to focus more 
on archiving permanent records of non-Office 
documents, such as Tiff files, PDFs, EDI documents, 
and various Sage output and reports.

SharePoint may initially appear a low-cost option, 
but an ad-hoc SharePoint solution can become very 
expensive and increasingly difficult to maintain. 
Additionally, the adoption of SharePoint requires 
the use of the most recent versions of Microsoft 
Office, SQL Server, Exchange and Windows Server.


